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LrBND riNn soc rRANc
so TAr cHiNn

coNG HoA xA ugt cHU xcHln vIET NAM

Sd: 595 /BC-STC

DOc l4p - TU do - Hanh phfc

Soc Trang, ngdy 27 thdng 02 ndm 2017

BAo cAo
KGt qui thqc hiQn cdng t6c crii c6ch hhnh chfnh quy I ndm 2017

Thuc hi6n KO hoach rO +SZKH-LJBND rgdy 04171201 6 cua uy ban nhAn d6n

tinh Soc Trdng thuc hi6n Chucrng trinh t6ng th€ cdri c6ch hdnh chinh nhd nu6c trdn
dia bdn tinh Soc, Trdng, giai doan 2016 - 2020; Kt5 hoach sO 8ZKH-UBND ngey
251121201 5 cua Uy ban nhAn dAn tinh v0 thuc hi6n cAi c6ch hdnh chinh nam 2017;,

Theo K6 hoach sO S+OZI<H-STC ngdy 2210212017 cta So Tdi chinh tinh S6c

Trdng vd vi6c thuc hi6n cai c6ch hdnh chfnh ndm 2017, So Tdi chinh b6o c6o k6t
qud thuc hi6n c6ng thc car c6ch hdnh chinh (CCHC) quy I ndm 2017, nhu sau:

I. Cdng t6c chi tl4o, tli6u hhnh CCHC

- Ke hoach CCHC: Ngay 2210212017, So Tdi chinh xdy d.gng Kti ho4ch s6

546/KH-STC thuc hi6n CCHC nim 2017 v6i 07 nhi6m vU cU th6 v6: Cai c6ch th6
ch6 hanh chinh; Cdri cach thu tuc hanh chinh (TTHC); CAi c6ch to chuc bQ m5y;
XAy dung vd nAng cao chAt luo-ng d6i ngu c6ng chirc; Cai c6ch tdi chinh cdng;
Hi6n dai hoa n6n hanh chinh nhd nuoc; C6ng t6c chi d4o, di6u hdnh CCHC.

- I{O hoach tuy6n truy6n CCHC: Tuy€n truydn LuAt Khi6u nai vh LuAt T6
c6o tai So'/sa 4380/KH-STC ngity 30/l l/2016).

- PhAn cong nguoi dfng ddu co- quan phU tr6ch cong tac CCHC 6aj
47Il/TB-STC ngity 20/12/2016) vir c6ng chu'c tham muu thuc hi6n.c6ng t6c CCHC
(so 774/STC-VP ngdy 08/4/2013); thdnh lap Doan d6nh gi6, chAm di6m Chi s6

CCHC tai Scr 6tj t74/QD-STC nsay 20/12/2016).

- Kti hoach ph6t dQng phong trdo thi dua, khen thuong gin v6i thuc hiQn

nhi6m vu CCHC (s6 4541/KH-STC ngdy 09/,12/2016; s6 395/KH-STC ngay
10/02/2017; so 411/KH-STC ngay 13/02/2017;s6 503/KH-STC ngdy 20/02/2017).

- DAy manh thuc hi€n CCHC ndm 2017 vit ket qud tdng cuong ky lu6.t, ky
cuong hanh chinh (so 450/STC-VP ngdy 15/02/2017 va so 437/STC-VP ngdy
I5/02/2017); thuc hi6n y ki6n chi dao cua Chu tich UBND tinh tai C6ng vdn s0

69/UBND-TH ngay 1210112017 cia IJBDN tinh ve viec th6o d6'v6ch ngal tai B6
phfln Ti6p nhAn h6 so vir trd k6t qua (s6 225/STC-VP ngdy 1B/01/2017). Tndn khai,
hucing dAn thgc hi6n xin t6i ca nhAn, t6 chilc vi su sai s6t, qu6 han trong ti6p nhan
va gidi quyet h6 so TTHC (so 4652/STC-VP ngay 16/12/2016).

- Nhfr'ng giAi ph6p, co ch6 moi vd CCHC dd duoc tri6n khai dua trdn ket qud
s5ng ki6n dd dat duoc trong ndm 2016 vAn dUng vdo thuc t6 co quan ndm 20ll:
Giai ph6p ndng cao hieu qud c6ng t6c tu chu, tu chiu tr6ch nhiem vA su dUng kinh
phi co'quan vd phuong ph6p l6nh dao, chi dao thirc hiQn CCHC tai co quan (s6

7B/BC-STC nsdy I 0/0 I /20 I 7)



- fet quri b6 tri kinh phi trien khai cAc hoqt d6ng CCHC cua So'trong ndm

theo dirng quy dinh (Hoqt d\ng dang t.in tuyOn trttyin ,trie:n khai CCHC, phu cap

cho cong chu:c trq'c ti€p tqi A;A phan li€p nhan vd tra k€t qua).

fI. X6t qu:i thr,rc hiQn cdng tfc CCHC

1. CAi cSch th6 ch6

- Vi6c tham muu ban hdnh vdn b6n quy pham ph6p luat (VBQPPL): Dang

ky tham muu cho HDND tinh ban hdnh 02 VBQPPL. (so 545/STC-VP ngdy

2 2/02/20 t 7)

- K6 hoach rd so6t VBQPPL thu6c pham vi quan ly

* Ban hanh K6 hoach rh so6t VBQPPL ndm 2017 6ij 7\/KH-STC ngdy

09/0I /20 t 7) .

+ Trinh LJBND tinh bdi bo cac quyet dinh QPPL cua UBND tinh (t6
4620/TTr-STC nsdy I 5/ I 2/20 I 6).

- Ket qud tri6n khai cac VBQPPL dd ban hdnh

+ 56 luo-ng VBQPPL dd duoc tri6n hhai 141 VBQPPL, tO l.toog c6ng chilc

tham du: 159 luo-t

+ Tham gia gop y 30 dU thao VBQPPL cua Trung uong vd dfa phuo-ng.

2. Cai c6ch TTHC

- Tinh hinh ban hanh va tri6n khai c6c vdn bdn chi dao, dieu hdnh trong ho4t

dQng ki6rn so6t TTHC:

+ De nghi So Tu ph6p trinh IJBND tinh thay d6i c6n b0 dAu m6i thuc hi6n

c6ng tac kiem so6t TTHC t4i co quan f s6 SZSTSTC-VP ngdy 2l/02/2017).

+ XAy dyrg k€ hoach ki6m so6t TTHC ndrn 2017 fsA tO/SfC-r9^:y:y
0g/01/20t7), ke hoach thuc hi6n rd so6t, d6nh gi6 TTHC ndm 2017 (so 402/KH-

STC ngdy I 3/02/20l7).
,.^+ Net qua ki€m so6t, rd so6t, d6nh gi6 TTHC thu6c thpm quy6n giAi quydt

cua So' Tai chinh ndm 20 16, dat 100% so v6i kd ho4ch 6a UOOTSTC-PC ngdy

30/12i2016) vir dang ky 04 TTHC thuQc linh vuc Qudn ly ngdn s6ch, Til^lgt I?
Thong kd tai chinh, nhom TTHC dC thuc hien rd so6t, d6nh gi6 ndm 2017 (so

B?/STC-VP ngiiy I 0/0 I /20 I 7).

- Vi6c ni6m yet vd dang tdi c6ng khai c5c TTHC theo qyry dinh tr6n Trang

th6ng tin di6n tu'cua So vd tai 86 ph|n Ti€p nhAn ho scr va tra ket quri:

+ 17 TTHC I 17 TTHC thu6c thAm quydn giai quy6t dd ni€m ytit.6ttg
tai Bang ni6rn yet cua Bo phAn Tiep nhan ho so va tra k6t qua.

+ t7 TTH C I 17 TTHC thu6c tharn quyan giai quy€t d5 dang tai c6ng khai

tr6n Trang thong tin dien tu cua So'.

- Ket qua thuc hiQn tiep.nhAn. xu' ly phan 6nh

doi vo'i TTHC thudc thAm quy6n giai quy6t: Kh6ng
ki6n nghi cua c6 nhAn, t6 chirc

ph6t sinh.



-
I

.- K6t que gjni q.ry6t h6 so cho.to chu'c, corrg d6.n trong quy I nin-r 20 17 It\
102 h6 so vA 03 hO so'ndrn 2016 cl'ru,ven qua, trong do:

+ SO l-16 so d.e eiei q.,yet h 96 ho 1o, g6m: 94 h6 so trA truo'c han; 00 h6 sr-.

tra clfng han; 02 hd so tra qu6 han (do l6i h0 th6ng M6t cu'a cli6n tu'tai Bucvc Bc
sung h6 so').

+ Sd h6 so' dang giai quyet ld 09 ir6 scr, g6m: 09 hO so' chtra d6n han; 00 hd
so qu6 han.

3. Cii c6ch t6 chfi'c b6 mfy hirnh chinh nhi ntr6'c.

- Ra so6t chitc ndng, nhiQm vu vd sip xOp co cAu t6 chirc: Cdn cir Quy6t dinh
s6 ZZtZOl6lQD-tiBNID ngdy 2\lgl2016 cua Uy ban nlrAn ddn tinh S6c Trang Quy
dinh v€ chilc ning, r-rhiem vu, quy€n h4n vd .o' .A.r t6 chirc cua So'Tdi chinh tinh':Soc Trdng (so 139/QD-STC ngdst I5/12/2016.). Ph?'n c6ng c6n b6, c6r-rg chu'c ldm
c6ng t6c ti6p dAn vd xir ly dcrn thtr khi6r-r nai, t6 c6o lsti I S+\}O-STC ngiq,
30/r 2i20 I 6).

- Ban hdurh Quy che larn vi6c cua co quall vA c6c clo'n vi trlrc thu6 c 6(j
1 3B/QD-STC ngdlt I 5/ I 2/20I 6) .

- Tinh hinh thuc hi6n bi€n ch6: Thuc hi€n 50, g6rn: 46 c6ng chirc va 04 lao
r^ ' -).clQng ho-p clong theo Nghr clinh 6B/2000/ND-CP (Qtqtdt dinh so 122?/QD-UB|\[D
ngitlt 03/6/2015 ve tarn giao ltiAn che cong cltu'c..., ,Sd'Tdi chinh du'q'c giao 47 c6ng
chti'c vd 05 lcto dong lto'p dong tltect IVghi dinlt 68/2000/|VD-CP).

- finh hinh thuc hi6n nhiOrrr vu phAn cap quan lyi theo qr.ry clinh:

+ Ngdy 1610212017 xlty clung K6 hoach s6 488A(I{-STC ki6m tra, gi6m s6t,
cl6nh gi6 dinh lyr vi6c thuc hi6n ciic nhi6m vr.r dd phAn cAp cho cdc dor-r vi truc thu6c
S0.

+ Th6ng bao k6t qua c6ng b6, x6p loai chi sO CCHC cua Sondm 2015 n6u
rd un, nhtroc cli6m vi ti6p tuc dr-ry tri thuc iri6n trong nhfr'ng ndrn tiep theo fsri
4 500/TB-STC ngity 0B/ I 2/20 I 6).

4. l{ing cao ch6t lug'ng el6i ngfr cdng chfrc

- l-ri€n lchai DO 6n vi tri vi6c lam vd co cdu ngacir c6ng chu'c theo quy dinh
f sA l,/ SiDA-STC ngct)) 2 3/0 I /20 I 7).

- Xiy clqng Chuong trinh hanir dQng thu'c hien Ngqi q.,y"t rO tOOAIQ-CP
nga,v lSi I I lzArc cira Chinh phu nhi6m \J' 2016 - 2021 ve dAy tnanh cAi cach to
chtrc b6 rndy hdnh chfnh vdndng cao ch6t luo-ng d6i ngfr cdng chuc (sa lgq/Cn'-
STC ngdy I 7/0 I /20 I7).

- Tinh hinh tri6n [<hai vi\ k6t qua thr,rc hiQn D€ 6n tinh
clr.roc giao ld 52, d6,n thoi di6m b6o c6o ld 50 bi6n ch6
14,,'02,2017)

giAn bi6n ch6, bi6n ch€
(s6 426/STC-VP ngd1,'

- Sci Tdi chinh duoc giao ld 47 bien ch€ va 05 hop d6ng lao d6ng theo Nghi
clirrh 68/20004ID-CP, ddn tho'i cli€rn b6o c6o ld 46 bi6n cl-r6 vd 04 hu-p c16ng lao
d6ng theo Nghi clinh 6B/2000/NE-CP, theo r-rhu c6r.r cua So li 47 bien che va 05



hqp d6ng lao clQng theo Nghi clinh 68/2000/ND-CP (to 3676/STC-t/p ngay
tB/t0/20t6)

.99y t6c dao tao, boi clu'6'ng c6ng chirc: I(6t quA dao tao, b6i cludng nam
2016 va kc hoach ndm 2017 (so 4438/src-vp ngtty Osit zlzolrtSi

- C6ng t6c d6nh gid c6ng ciritc trdn ccv so thtrc hi€n nhi6rn vu duo-c giao: 56
c6ng ci"u-r'c cluoc ddnh gia la 50/50 t6ng 16 c6ng cht'rc co rnit.

,^ . 
-1huc.hi6n che do, chinh sdch d6i voi c6ng chirc theo d[urg quy clinh, thdnhllp cac irot^clong: Thi dua I(hen thr"rong; i(hoa hoc; Xdt.nArg ltrong thrrcrng xuy€n,

q?y tll thAm ni€n vuoJ khung, php cAp thArn ni6n nghd vd nAng l*lrong rruo.c han
c16i vtvi c6ng chirc va ngu'oi lao cl6ng (ti 172/Qb-SfC nsiy ZOtiZtZOt6,.;6
261/STC-VP ngiiy 24/01/2017);xfiy clung kO hoach ph6l OOng-tirl clga vdr dang ky
danh lriOu thi dua, hinh thrirc khen thuorrg nam 20tl;trien t<nal Oang ky rangi.lC,.
vd hu6'ng ddn.vi6t bdo ciro sdng ki€n.o ro'ndm 20 16 (sri .tS,iltf7 STC ngdy
09/l2/20I6; so 395/KH-STC ngcry I0/02/20I7).

Chuydn 061 a;nn ky vi tri
di6u d6ng, b6 nhi6m yd chr-ry€n
trong do xac dinh rri doi tLrong. vi
t 5it 2/2016).

tdc d6i voi c6ng chf.c: XAy clurg Kti hoach

:ti ::"g t6c t16i 
;u6i 

cgng chLi'c nam 2017
tlror lran chyer-r cl6i (so 46lB/I{H_STC ngit1,

tgtg
d6i vi
tri vzlr

5. Crii cich tii chfnh cdng

5 I vA thuc hien doi 
'rcri 

co ch6, chinh s6ch tai chinh
nhzi nr,rcrc (DNNN) cLra tinh:

d6i v6i cloanh nghi6p

FI6 th6ng co ci-rO, chinh sach qudn ly, gi6rn s6t v6n Nhd ntrryc tai DITINN
u':nq 

-,1:^i gi"tl qr-ra c15 duo-c Chinl-r phir, 86 Tai chinh ban hanh d6ng UO, fie,, tu.
sLia ddi hodn chinh c.ho phir ho. p. v6'i tinh hinh thr-rc ti5n. Vi vAy da g5p of1a" "rJ,cdng irodn thiOn hon c6c co- ch6, chinh s6ch tdi chinh, t.u,-r.ho,luiri,'tf*rth?;
trong qr,rAn ly, ddu ttr von tai cfc DNINN.

C6ng tac cluan ly, gidm szit tdi chinh cloanh nghi6p (DN) c1h clrroc triel khai
thong. qua cac ho4t clQng kiem toiin bao c6o tdi chinh, phAn ii"tr, 

"ep 
loai DN, thanh

tra, lci6m tra, giarn sdt vi6c thr-rc hiOn co chO, chinh sdch tdi chinh OX, .Orrg U6
c6ng khai th6ng tir"r vd k€t qua kinh cloanh vd tinh hinh tdi chinh DN, . ".

. . r ltl9n nay, tinh Soc Trdn g co 4 DI.{NN la c6ng ty '|NHH MTV xo so kien
thiet, C6ng ty T'NFIH MTV C6ng trinh D6 thi, C6ng ty TNHI{ MTV Cap ,r.rOc ua
cong ty fNHH MTV LArn nghi6p. fhu"c hi6n cong uan .o lgTg[Tg-DMDN ngdy
03i 11 .2015 cira 'firr-t tr-rdng Chinh phu, tinh cl3le tie,1 hdnh c6 phAn-hoa DN C;r;
frinh Do tl-ri, DN CAp nuoc. Du ki6n nin"r zoll ti6n hdnli rip rep lai C6ng ty
TNI-IFI M'fV [.drn r-rghi€p.

5.2. Ve thr-rc hi6n d6i rlcii co ch€ quain li c16i v6'i co'qsan hAnh chinlr va clon
vi srr nghiOp c6ng lAp:

a) oOi
20.1-5lST'C-NS
trach rrhi6rn

vol cac co qllan nhd nucvc: Scy 'I'di chinh da co C6ns vdn ,a
rluAV 0317l20l4 hLro'ng dan tiep [Ltc thu'c hien che do trr clir, tLr c6iLr

vd str chrg kinh phi clud' li lidnh chf'h theo Nehi dinh ,6



-
13012005IND-CP ngay 17110200-5 vii Nghi dinh sO 11712013/i{E-CP ngat,
0711012013 cr-ra Chinir phu. Din na-v-co 37137 clo'n vi thu'c hi6n dat 100% v:\ qL,i
112017 So Tai chinh dd co y kien tlrarn clinh Quy ch€ chi ti6u noi bO 04104 Ao,1 yi
cAp tinh gtri c16n.

D6i r'6i c5.c xd, phuong, thi tlAn: Tir ndrn 2015,tdt cit c6c xd., phr,rdng, thi
trAn dd tri6n khai thpc hi6n cnt A9 tu chu, tu chiu tr6ch nhiOm v6 su' j..r"g Uiei'.fre
va kinh phi qr-ran Ii hdnh chinh theo Nghi clinir rO Il7l2013iND-Cp nsdr,
0711012013 cua Chinh phir.

. b) OOi vOi cdc don vi sq nghiQp cong tAp: Scr Tdi chinh dd co c6c COng vdrr:
s'0 2163ISTC-NS ngdy 161112014; sd 693/STC-NS ngdy 031312016 vd.O :OZTSIC-
NS ngdy 0810212017 hu6'ng d6r-r thtrc hi6n lAp pirucrng 5n ttr chir theo Nehi dinh s6
161201SIND-CP ng3y 1410212015 cua Chinh phu. Ddn nay dd co B5/125ton vi c6p
tinlr dugc giao quy€n tu chu giai cloan 20ll -201 9, dat 680/o vit quy 112017 cie co f
l<i6n c16i vcti 02102qLry ch5 chi ti6u n6i b6 clo cac clon vi giri cl6n.

C6p hLry€n co 5241524 dr,roc giao cltrycn trr clru.

c) D6i v6i cac to chirc kltoa hoc vi cdng ngh6 c6ng lAp: TrOn dia bdn tilh chi
c6 01 dcrn vi thtrc hi€n co ch€ tu'chu, tr-r chiu tr-6ch nhi€in cua to chirc khoa hoc vd
c6r-rg ngh€ cdng ldp giai doan 2015-2020 tai QLryet Oinn rO Z:8O/QD-LIBND. nga),
13110120i5 c[ra L]BND tiuh, trong ndm 2016 So -fdi 

cl"rinh dd co y ki€n d6i vo'i quy
ch€ chi ti6r,r n6i b6 cua do'n vi.

d) D6i vo'i vi€c rd" so6t c6c lo4i phi, 16 phi vd c6c khodn huy d6ng clong gop
trong nhAn dAn dd bei bd hodc ki6n nghi bai bo nhfr'ng kho6n ttrr. t<hOng .On pni,
hop: l'lrtrc hi€n LuAt Phi va lQ phf co hi6r-r luc thi hdnh tir ngdy 0ll01l\Ti7, So.Tdi
clrinh clang phdi hc4r c6c s6'nganh c6 li6n qLran vd c6c dia phuong rd sodt, t6ng hcrp
b6o cao danh uuc c6"c loai phi, lQ phi dang tri6r-r khai tr6n dia bdn tinl-r.

e) V€ dAy rnanh x.5 h6i. hoa, huy dQng c5"c nguon ltLc chdnr 1o phiit tri6n gi6o
ch-rc vd cldo tao, day ngh€, y t6, dAn sd - i.6 hoach hoa gia ctinh, th€ dr,rc, the thao cua
cac co qllan, do'n vi tr€n dia bdn tinir:

- Nhirr c16y manl-r thu'c hi0n cl-rinh sach l<hr-ry6n l<hich xd hoi hoa dich vu sU
nghidp c6ng, thuc hi€n c6ng .khai, rninh bach trong c6c hoat d6ng xA h6i hoa,
LrBND tinh cl6 ban lranh Quyet dinh s6 031201 l/QD-UBND ngey 2gl0ll201l va
Qu1'6tclinhs5 201201 liQD-LBNDngdy 11l612A1 1qr-rydjnhchlnirs6chu'uddi v6
sr-r' dyng OAt AOi vo'i c6c clu 6n xd h6i l-roa thuOc lJnh vr,Lc gi6o clr.rc - dao tao, clay
rlghO. v t6" r,dn hoa, th6 thao, m6i trr-rd'ng tr6n dia bdn tinh Soc Trdng.

-eia1'
giio
4^clall

- QLra i,'i€c thg'c hiOn chinh sach JchLryen l<hich xd h6i h6a, UBND tinh dA cdp
-lcltLLIrg rtlian dau ttr cho 5 du 6n ddr-r tu (trong d6 04 dr-r' 6n dAu tu vd.o linh vuc

cluc - clao tao, day nghA vd 0l dr,r' 6n dAu tii vdo linh vLJc y t6), v6'i tdng v6n
tLr la 3,18.961 tri€u d6ng.

,s.3. Doi r,'o'i So'TAi chinh: Ban hanh (]uy che chi tieu nt-ri bo, quAn ly va sr-r'

dr-1ng tai san cong 1,sri /6//QD-S'TC ngalt 20/12/2016); xlty clung l<e hoach thuc
hdnh tiet iii0nr. chong lSng phi ndnr 2017 va tiurg cr,rdng tlu-rc nien ilOt kiQrn c1iQn vd
sir durrg c1ien hieu quA (sa 4374/[{H-STC ngin, 30/ll/2016, ttj lSptSfC-VP noi4,



16i02/2017) virPhtrcrng irn tu chu, tr,L chiu trdch r-rl-rienr r,,t bi6n chO vdtdi chinh n6m
2017 1sA S lf'l-.S7c ngit1, 05i0 l,/2() I 7)

6. Hi6n rlai h6a n6n hinh chfnh

- Tinh liinh [ing dtlng CNTT trong hoat d6ng cua ctcyn vi
+ Ung cltrng r6ng rdi cdng n$e th6ng tin vdo hoat cl6r-rg co clllan, tri6n khai

cac f'ng clung chucrng trinh phAn rnOrn v€: QuAn ly tai .sAn c6ng; quAn ly ha tAng
giao thong duo'ng p0; quAn ly C6ng trinh ntrcrc sach; l<e toan; hd th6ng TABMIS;
cluAn ly vAn btin d6n, vdr-r biin cli phuc vp qudr-r ly di6Lr hiinh t4i Bo phAn m6t cira;
lVl6t cira cli6r-r tir va dich vLr c6ng trLrc tuytn.

+ Sir dung maltg n6i b6 LAN cle trao cldi c6ng vi6c, th6ng tin truc tuy6n
troug cac giao dich gifr'a So Tdi chinh v6i ciic co cllran li6n cpran rhong qLra T'rang
tirong tin dien tir, thlr di6n tr"r, dat ty l€ tr:en g0%.

-r 116 tri 01 c6ng cl.rirc phu trdcl'r CNT'I'.

+ Thrl'c hi€n tir-r l-roc h6a cung cap clich vLr hdnh chinh c6ng cluoc cung cAp
trLrc tr-rydn trdn Trang th6ng tin diOn tir (dia chi website:
sotaicirinh.soctraug.gov.vtl vd erlail: stcsoctrang@mof.gov.vn) 1r[rc c16 3 d6i v6i
l6'fTIJC; mlrc cl6 4 d6i vdi 01 TTFIC thu6c linh vuc Th-6ng kOTdi chilh.

*'I'l'ranh lAp vd ban hanh QLry che lanr viec cua Ban Ri6n tAp Trang th6ng tin
cti6rr tr-r t,tri lo-stpD-,src ngdy 20/12/20l6 t,ir s6 02/QD-BBT ngdll 1I/01/2017).

- Ap clung ISO trong hoat d6ng
+ 'fhdnh lAp tsan Chi dao iSO va -f6 chuyen vi6n girJrp vi6c 1sA t O+tgn-STC

ngly.?01!?/1!16), ban hdnh Quy che t6 chirc vd hoat dQng cira Ban Chi c14o ISO
('ro: lB/92!T9 "ta, 22/02/2017), C.hinh s6ch chAt lr-ro-ng vd Muc tiOu chAt tuong
(so l7B/QD-'57-C ngt't.y 20/12i2016). X6ry dr-rng I(0 hoach thLrc hi€n muc ti6u chAi
lLLo-rrg ntirl ?0 17 66 I 3/KH-BCD ngiry 09/02/2017).

- Mr,.tc ti6tr, chir-rh sdch chir lu'o-ng cLra co quan vir tu'ng don vi thudc So'
cltro. c rA1' drnrg hing nim, duo'c ni6n-r yet .6ng khai tai 

"o 
qu"n va tu'ng dol vi

thri6c Sri.

7. Thg'c hiQn co'chG rnQt cii':r, co'ch0 
'rQt 

cii':r li6n th6ng
- Sd ltLo.'ng, t)' le T''I'HC cltroc thuc hi6n tai 86 phAn Tiep nhAn vd tra k6t quA:

- l7 f l'l I('tltLtc lri€n theo co clre rnot cLia cloi vcyi l7 TTI lC rhLroc tharn
rlLr-re\rr ,,ili clrryet cLta So, .lar 100%.

1 07 TTHC' thuc hi6n theo co chi rnot ctra li6n th6ns ci6i v6i 17 TTHC
tlrr-roc tlrArn cirryen giai qLrydr cua so. (Dnng ra ii,, i; rgir;},;:tmg';'T.HC thtrc
hi€n theo c:o' che rn6t ct).ct liOn thong).

- Co so- r'it chit tai Bo phan 'fiep rrlrirr va trA k0r qui clrruc trarrg bi cliy dLr
nhLr: Vlaiy cJi€rr hoa, rndy 1ax, ... vA cli6n tich ldrn vi€c dirng theo qu/dinh. M5i
clong chi gdm: 01, rnaytinl-r, 01 m6y in, bzin gne lam vi6c, gh6 ngdi chd', R6 thir tuc
hinh chinh vcii t6ng sO t Z thir tuc hanh chinh thLrdc 04 lTnh vuc; thuc hi6n cliu-rg
qLry trir-rh giai cFry0t c6r-rg viec theo co ch6 m6t clra, m6t cira li6n th6ne.
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- Drinh gi5 milc d6 hai long cua cd nhAn, t6 chu'c d6i v<rj k6t ctua thuc hien
dich vu hdnh chinh c6ng,ch,ta tren kdt qr-ra thdrn do y ki6n bing cach gui Phi6u th;1r
do f l<i6n khdcl-r hdng de deinh gia c16i r,6i cdng chu'c cia So't<tri tjach hi,.s jel,
li6n hO c6ng tdc vd gtii Phieu tlrdrn clo y ki6n lai cho 136 phAn TiCp nhan va tie k6t
qua hodc vAo FI6p thu gop y.

- PhAn cdng 02 c6ng chti'c, trinh dO Dai l-roc, tlru6c bi6n ch6 cr-ra Sri. cdns tdc
t? V-ul phong So' lam vi6c tai 86 phAn Ti6p nhir.r vd tri k6t qui, cic ch6 dOlhLr
cAp c16i vcii c6ng chitc ldrn vi6c tai 136 phin Ti6p nhAn vd tr6 l<Ct clu6 duoc tirLrc
hi6n clirng theo qr-ry dinh.

8. Thr.lc hi6n m6t s5 nhi6m vg khic
- c6ng t6c giai quyct clo'n thrr, khi6u nai td c6o cr-ra c6rrg clan:

+ Ti6p nhAn vdL xtr li 01 clon l<i6n nghi (dang pli6i hop r,6'i c6c co'quap li6rr
quan x6c r-ninh. xu'ly).

+ I(hdng t6n dong don thrr, khi€u nai t6 cdo.

- Che cl6 h6i hop, thong titr, b6o cao dAy clti. kip thd'i, diurg quy cli16.

IlI. Dinh gi:i k6t qufr thg'c hi6n

Thd'i gian qtta, c6ng t6c CCHC cua So'cfucrc trien khai ctong b6, todn clidl r,a
tung btr'6'c nArtg cao nhd'sLr quan tdm sAr-r s.{"t cua cdc cAp uy chfnh qr,.yo,r, nhft la
tinh thAn tr6ch nhi€m Nguo'i clu'ng clAr-r co qlran, clo'n vi. Qua do, y thu'c, th6i d6
plruc vu vd hi€u qua hoat ddrig cr.ia.c6rrg chfic ngay. cdng dr.roc nAng l6n gop phdir
c16p irng sr-r'hai long va tao duo-c ni6rn tin cua cdc to chilc vd ca nhAn d6iv6.i hoat
dQng hdnh chinh cira So.

Trdn c16y ld l<€t qud thuc hi6n c6ng rdc CCHC quy I ndm
chfnh./..'iu
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